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SURVEY INFORMATION 2013 / 2014 

 

Practice population profile    

School Hill Medical Practice has a list size of approximately 7700.  The practice has 
a mixed population in terms of age and sex.  The prevalence of chronic diseases 
amongst our population in many cases is below the national average.  The practice 
has a low number of patients registered that are of ethnic origin. 

The School Hill Patient 
Representation Group  
(PRG) 

  

The School Hill Surgery PRG has developed over the past 2 years into a core group 
of active participants. The group has restructured and was re-launched  in April 2013.  
The re-launch was introduced to patients by means of a “postcard” mail out to all 
patients with information regarding how to contact the group, the PRG mission 
statement, an new email address and a link to an on-line “survey monkey” survey for 
patients to complete.   
The PRG designed and put together this year’s patient survey.  It was then further 
agreed that as well as on-line access to complete the survey the practice would fund 
postage in order to post out the survey to all practice households to try and 
encourage a greater response. We further offered a £50 prize to a selected name 
from the completed surveys.  The survey focused on the areas that the PRG felt 
would most support the practice when considering future plans, including those of 
moving to more suitable premises within the next 5 years.  These are detailed below 
in the survey section of this report.  The PRG also requested email addresses from 
those patients that would like further contact and information from the PRG. 
The core group of patients that have shown an interest and attended the PRG 
meetings at the practice for the last year would like the PRG and practice to pursue 
engagement with the patients of School Hill, and work to support the practice in line 
with the changes in commissioning that will affect us all.   The PRG has an even 
number of Male and Females attending, with age ranges from 30’s – 70’s.  It is 
hoped that the use of email and an on-line survey will engage patients from a 
younger age range.  The group is still seeking further representation from carers and 
patients with long term conditions. 

Differences between the practice population and members of the PRG   

Both the Practice and the PRG would like to encourage greater participation from all 
patients of  the practice to become involved in the PRG and we have future plans for 
arranging online forums and discussion groups to run alongside our face to face 
meetings.  Details of PRG meetings are advertised within the practice and on the 
practice website.  The PRG and practice are hoping to organise some group 
sessions to discuss issues for patients with long term conditions, and further involve 
patients in their own healthcare provision.  The PRG is still slightly underrepresented 
in the younger age group, and this we hope to address in the coming year.  
 



 

How did the practice ensure that every effort was made to get a representative 
number of patients on the group? 

 
The practice has had discussions with other practices in the area that had or were 
considering setting up a PRG.  GPs discussed the forum with patients in order to 
canvas interest.  Posters were put in reception and waiting areas around the surgery. 
Now that the practice has set up an SMS service, we can also use this to further 
promote the PRG.  Key members of our PRG have attended the locality wide PPG 
meetings that have been established for the Lewes and Haven CCG. 
This year’s survey has further promoted the Group and the collation of email 
addresses for interested patients has meant future work can now be done to 
communicate and reach out to a larger percentage of our practice population. 

 
 

Patient Survey 2013/14 
 
 

  

For 2013/14 it was agreed that the PRG would compile and manage this years 
survey.  
The survey was completed by patients in the surgery, and also on-line via a survey 
link.  Copies of the survey were also posted out to all registered households to try 
and encourage a greater response – and this was achieved with a response of over 
300 replies. 
In relatation to setting the survey questions, the following  main priorities were agreed 
by the PRG: 

1.  Further publicise the group and its existence  
2.  To encourage a larger more diverse membership  
3.  To establish interest in managing long term conditions – with a series of 

talks/information sessions to then by held by GPs here at the Practice 
4. To collate contact details for patients interested in learning more about our 

PRG 
5. To gain an insight into how patients managed to access staff at the practice 
6. Suggestions for improvments. 

 
The survey was run through July 2013.   
The paper returns were collected in by the Practice and then given to PRG to 
complete online via the survey link so that all the information could be held together 
on line.  Many patients did complete the survey online, but the majority handed back 
the written and completed forms which the PRG then entered. Due to the number of 
replies this did take a bit more time than was first anticipated and if we follow the 
same formula for 2014 2015 we may all review this step to make it less of a 
cumbersome task for the PRG alone to complete. 

Once all surveys had been inputted on-line, our PRG IT Lead member collated all the 
results and put into graph form which you can see here on our practice website. 



 
Our survey has also been shared with Alan Keys from the Lewes Havens Locality 
Patient Participation Forum, who has asked if this work could be shared amongst 
other practice groups and Practice Managers.  It is encouraging to see that the hard  
work of our PRG has been recognised outside of our own practice team. 
 
The PRG, once they had collated all the results shared these between the group and 
with us the Practice.  The results are now displayed in our practice for all patients to 
see as well as on our website. 
The results were discussed by the GP Partners and at a follow up meeting of the 
PRG. 
 

Action plan agreed by the PRG and School Hill Medical Practice for 2014 
onwards. 
 

1. Continue to work towards establishing  a sustainable PPG group within 
Practice life and widen contact with patient 

2. To support the Practice in its plans to move to more suitable premises, that 
include better disabled access and use of space. 

3. To arrange with GP partners a series of discussions for patients to attend 
focusing on managing long term conditions 

4. To promote the use of the newly installed waiting room blood pressure Pod, 
partly funded by the PRG at a garden fete. A launch date was set for 17th 
March and was attended by PRG members to discuss and encourage patient 
use. 

5. As a result of the survey, the practice decided to appoint to a new post – 
Patient Liaison Co-ordinator – and this post will support the PRG in an 
administration role as well as being an initial point of contact for all patients 
that may have  worry or concern – before being directed to the Practice 
Manager and/or GP Partners.  The post will also support the way information 
is displayed around the surgery and will support new initiatives being rolled 
out – i.e. ther use of the new waiting room blood pressure Pod. 

6. Establish a presence within local Health care networks and  work around new 
commissioning activities that need patient input 

 
 
 

 


